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' STATE OF UTAH CONTRACT AMENDMENT

AMENDMENT # 4 CONTRACT # '0263'7'8"‘
2627%

TO BE ATTACHED AND MADE PART OF the specified contract by and between the Utah Department of Transportation
Central Maintenance

(Referred to as STATE)
And the following entity:
Ecallogy
(Referred to as CONTRACTOR) Contact Person ~ Stan Nakamura
90 North Mai Phone # 801-463-1035
Bountiful/ UT /84010 Fax #
Vendor Code ~ 92225A Fed Tax ID 8700661191 e-mail address
THE PARTIES AGREE TO AMEND THE CONTRACT AS FOLLOWS:
The CONTRACT PERIOD is amended: The TOTAL CONTRACT AMOUNT is amended:
Original Starting Date 12/1/2001 Current Contract Amount $130,000.00
Original Expiration Date 11/30/2005 Amount Added to Amendment $27,000.00
Amended Expiration Date 11/30/2007 New Contract Amount Total $157,000.00
[] This is a requirements contract.

The contract is amended to read:
UDOT needs to exercise the optional year.

Other changes to the contract include:
Additional surveys are needed to be done this fall (for FY 2006 maintenance activities) and an additional survey in
the fall of 2007 (See attachment).

EFFECTIVE DATE OF AMENDMENT: 5/1/2006

All other conditions and terms in the original contract remain the same.
IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.
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Title (Print) Director, Division of Finance Date
UDOT Purchasing Agent Phone # Fax # e-mail
Denice McCarthy 801-965-4761 801-965-7073 Dmccarthy @utah.gov
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eCallogy

The Wew Science of Customer Senvice

To: UDOT

CcC: Denice McCarthy
From: eCallogy

Date:  5/22/2006

Re: Contract Amendment

This amendment is for Contract # 02-9102 Maintenance Customer Satisfaction Survey. eCallogy
will complete a survey for UDOT for the fall of 2006 and 2007. The survey consists of a public
opinion survey and analysis of road conditions throughout the state of Utah. A survey sampling is
taken, the data is gathered and stored, then analyzed and enter into a report for UDOT personnel.

Cost for contract is $8.71 per survey. Total surveys not to exceed 3,000 per year. Cost for analysis
and reporting is $1,500.00 per year.



